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DOCKET FILE COPY ORIGINAL
Madison County Telephone Company, Inc.
Drawer D Received & Inspected
Huntsville, AR 72740 0CT 3 12013
FCC Mail Room

Qctober 14, 2013

Marlene H. Dorich, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

RE: Docket WC Docket No. 10-90, WC Docket No. 11-42 . e,
2013 ETC Annual Report of Madison County Telephone Company, Inc Study Area Code 401709

_ Dear Ms. Dortch:

On behalf of Madison County Telephone Company, inc., please find enclosed the attached confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to sections
54.313 and 54.422 of the Comm:ssxon s rule& Central Arkansas Telephone seeks confidential treatment
under Protective Order for section 54: 313(f)(2) financial information. The redacted version is also being
filed this date via the FCC’s Electronic Comment Filing System.

Sincerely,

Joe Shrum

Cc: Mr. Charles Tyler, FC Telecommunications Access Policy Division

No. of Copiss rec'd QI' Z

List ABCDE




Received & Inspected

Madison County Telephone Company, Inc. 0CT 312013
Drawer D )
Huntsville, AR 72740 FCC Mail Room

October 14, 2013

Secretary of the Commission
Arkansas Public Service Commission
1000 Center Street

Little Rock, AR 72201

RE: Docket No. 13-065-U — FCC Form 481 Carrier Annual Reporting - Re‘dacf‘teqy - ;
Federal Universal Service Support Funds Pursuant to 47 C.F.R. §54.313 Established in WC Docket No. 10-
90 4

Secretary,

On behalf of Madison County Telephone Coxjﬁpany; lnc please find enclosed the FCC Form 481 Carrier
Annual Reporting —Redacted. A complete topyof'this submission will be filed according to APSC
confidentiality rules. Please file the attached certification in docket 13-065-U.

Sincerely,

loe Shru‘mt

Tres. [ Sec




FCC Form 481 - Carrier Annual Reporting

FCC Form 481
ONR Control No. 3060-0596/0ME Control No. 3050-5819

Data Collection Form Joly 2013
ki
<010> Study Area Code 4or7oe Received & Inspected
MADISON COUNTY TEL
<015> Study Area Name fh Yy
152 Sty hee AeT 312013
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Joe Shrum FCC Mall Room
with questions about this data
<035> Contact Telephone Number: 479-738-2121
Number of the person identified in data line <030>
<03%> Contact Email Address: joeshrumtmadisoncounty . net
Email of the person identified in data tine <030>
ANNLUAL REPORTING FOR ALL CARRIERS
<100> Service Quality improvement Reporting (complete attached worksheet)
<200> OQutage Reporting {voice) (compiete atroched workshoery
<210> LY.l check box if no outages to report R
<300> Unfulfilled Service Requests fvoice} o B
<310> Detall on Attempts (voice)
<320> Unfulfilled Service Requests (broadband) (4
<330> Detall on Attempts {broadband) |
<400> Number of Complaints per 1,000 customers {voice}
<410> Fixed ¢.Q
<420> Mobile
<430> Number of Complaints per 1,000 customers {broadhand)
<840> Fixed 0.0
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules qunpliance feheck to indlicate certification) v Y
<510>  201709ars510 Y o (artuched descriptive document)
<600> Functicnaiity in Emergency Situations {check to indicate certification) v
<610> £017CPare1it fattached descriptive document) 7 v
<700> Company Price Offerings (voice} {complete ottached worksheet}
<710> Company Price Offerings (broadband) (complete attached worksheet]
<800> Operating Companles and Afrglgyes o {complete attoched worksheet}
<900> Tribal Land Offerings [Y/N)?. ; O @ (if ves, complete attached warksheet} v .
<1000> Voice Services Rate Ccm}:arablij_ty (check to indicate certificotion) L
<1010> " L B ' {attoch descnptive document) S
<1100> Terrestrial Backhatb{Y/N}? . @ O {if Ak, chack to indicate certification) 4 L
<1110> f i et feampdete attacked worksheet) e
<1200> Terms and Condition for Lifeline Customers (complete uttached worksheet) 1 v
Price i:apcarders,?mceed to Price Cap Additional Documentation Werksheet
llick;ding Rate-of-Return Carriers affitiated with Price Cap Local Exchange Carriers
<2000 LT : {check to indicate certificution) .
<2005> ¢ (complete cttacted worksheet) g i e
g na:e of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>.- {check to indicate certification) v
<3005> {complete ottached worksheet) v
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Page 12
Certification - Reporting Cairler FCC Form 481
Data Colfection Form OMB Control No. 3060-0386/0MB Control No., 3060-0818
July 2013

D10 Area 401702

<015>  Study Area Name MADISON COUNTY TEL

<020> _Program Year 204

<030>__ Contact Name - Person USAC should contact regarding this data  Jo¢ Shrue

Contact Tek -~ Number of person identified in data line <030> 479-738-2123
Contact Email Address - Emait Address of person identified in data line <030> _Joeshrumgmadisoncounty .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

cemﬁmionofo«iwasmummmofmeommmedfmmﬂmwaemmngformrwuk@m

nwﬁvﬁmlmmuﬁwdmemmanhr-m fities include
ecipients; and, to the best of my ki ledge, the e

memﬁmmwwmmmsw
d on this form and in any attadunents is accurate.

$Name of Reporting Carvier;  MADISON CODNTY TEL

l&gnamre of Authorized Officer: IFLED ONLINE

Towm Shrum

pate  10/10/2013

Printed name of Authorized Officer:

President

[Title or of Authorized Officer:

of Authorized Officer: 479-738-2121

401709 “f;n/i’é/zum

tudy Area Code of Reporting Carrier; Fum&m Mfﬁf ifng{orm

Persons willfuliy making false statements on this form can be punished by fine or forfeiture undir mmmmhum of 1934, 47 U.S.C. §5 502, 503{b}, or fine or imprisonmant
under Tile 18 of the United States Cuide, 18-S, §

110/2013 Page 12




Certification - Agent / Carrier FCC Form 481

Data Collection Form OMB Control No. 3060-0985/0MB Contral No, 3060-0819
' Juty 2013

<010>  Study Area Code 2017089

<015> Study Are3 Name MADISCN COUNTY TEL

<020>  Program Year 2014

<030 Comntact Hame - Person USAL should comact regasding this data Joc Bhvum
<035> _ Contact Telephone Number - Number of person identified in data line <030> 473-738-2121

<039> Contact Ervail Address - Email Address of person idantified In data fine <030>  joeshrum@mad:soncounty.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent ta File Annual Reporis for CAF or LI Recipients on uﬂ porting Carrier

Certify that {Name of Agent) [ to submit the informwation repOFEd on Dehal of the rEporling carer. |
jaiso certify that | am an officer of the reporting carvier; my responsibiiitles include ensuring the accuracy of the annual data reporting requirements provided to the authorized
jagent; and, to the best of my knowledgs, the reports and data provided to the authorized agent is 5

Name of Authorized Agent:

IName of Reporting Carrier: ~ MADISON COUNTY 7TEL
Signature of Authorized Officer: CERTIFIRD ONLINE
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer: Y e
Study Area Code of Reporting Carrier: 401709 Fillng Due Date for thisform: 10/15/2013

Persons wilifully making false statements en this form can be punished by fine or forfe'ture underxhe Comrnunications Act of 1934, 47 U.S.C. §5 502, 503(b), er fine or imprisonment
under Title 18 of the United States Cote, 18 U.S.C. § 1001,

Date:

TO BE COMPLETED 8Y THE AUTHORIZED AGENT:

Certification of Agent Authorizéq to FﬂeArmua! Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agant {or the reposting carrier, centify that lam autharized to'submit the annual reports for universal service support recipients on behaif of the reporting carrier; | have provided
Ithe dztarepon:edhereinbasedondataW&ﬁ«%an&qammmebmﬁmwedg&mmhmamm herein is accurate.

Name of Reporting Carrier: MADIEON COUNTY T2L

Name of Authorized Agent or Employee of Ageat: :

Signature of Authorized Agent or Empiweecf& n;  CENTIFIED ONLINE Date:
Printed name of Authorized Agentor Employee of Ageite:

Title o positian of Authorized Agent or Employee of Agent
Telephone number of Authofized Agent.or Egé loyes of Agent:
Study Area Code of Reparting Carrier: ~_sop702 Filing Due Date for this form: 10/15/2013

Persons wﬂ-‘fﬁﬁy makmg{a!se statements on this farm can be punished by fine or forfeiture under the Communications At of 1934, 47 U.S.C. §§ 502, 503(h), or fina or imprisonment under Title
4 ; : 18 of the United States Code, 18 U.S.C. § 1001,

Page 13
10/10/2013
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Madisor County Telephone Company
Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules
Compliance

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must

make “a specific commitment to objective measures to protect consumers.”> The FCC fmmd &
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Semce Wauld ¢
satisfy this requirement” and that the sufficiency of other commitments would be considered on a

3

case-by-case basis.” In this context, the FCC stated, “to the extent a wirei\‘inefor'w&eless ETC

applicant is subject to consumer protection obligations under state la\'ﬂ; cé@pliénce with such
laws may meet our requirement.” | |

Madison County Telephone Company, Inc; (‘"Cémpany”) hereby certifies that it
complies with applicable service quality standgrﬂs andconsumer protection rules established by
the Arkansas Public Service Commission and detaxled m the Telecommunication Provider Rules.
Specifically, sections 1.09, 1.10, 1.1 I, 112,and20 address the following obligations which
include, but are not limited to: ].(V)V‘:J\Séil"\v/iééiAvailabiIity, 1.10 Safe and Adequate Service, 1.11

Construction Standards,.;jﬁ 12F ac::‘:ility Identification and Section 2.0, which details consumer

billing rules and reQUIétidnSg"Fﬁrthermore, Company is subject to cyclical compliance reviews by

I,Federa!—Sta‘te,Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005)(“2005 ETC Order”).
* Id. at para. 28.
® Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
th'cies for protection of consumer privacy.” Id atn. 71.

Id atn.72.




Madison County Telephone Company, Inc.
Response to Lines 600-610 - Ability to Function in Emergency Situations
Madison County Telephone Company, Inc. (“Company”) hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part

54, Subpart C, §54.202(a)(2)" and the Arkansas Public Service Commission Telecommumcatlen :
Provider Rules. The Company’s network is designed to remain functional in emergency
situations without an external power source, is able to reroute traffic around damaged facrhties.

and is capable of managing traffic spikes resulting from emergency sﬁuatwns as requlred by

Section 54.202(a)(2). The Company can change call routing translatxons@as,ﬂeeded to reroute
traffic around damaged facilities. Changing call routing transiatlons aiso allows the Company to
manage traffic spikes throughout its network, as emergency snuatldns require.

Specifically, the Company is able to ﬁmctzon under~f'emergency operations in accordance
with Arkansas Service Commission Teleoornmumcatlon Rules §8 General Service Standards,
§10 Maintenance, and §11 Quality.Sf&ﬁdedé@hich include obligations for continuity of service
and emergency operations planmng and service provision capability for dominant carriers. Any
central office w1thout a permanentiy installed emergency power system shall be wired to permit
connection of a‘nzl‘,o‘bile’ emgtgency' power unit, and there shall be a mobile emergency power unit
available for Qphnectiori'of; short notice with minimum travel time. Furthermore in section
11.06.B, eachcentral office shall be equipped with a battery reserve sufficient to sustain

opéraﬁon untll emergency power can be connected.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”




the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service
Section.

In addition, the Company complies with numerous federal consumer protection standards
including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2)

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers’ privacy.




ARKANSAS PUBLIC SERVICE COMMISSION |, . coonyo sERY. COMH

41k Reviged Sheet Noo 14.1 e e e T
PERIEV .
Replacing: 3rd Revised Sheet No., 14.1 o
s s - 12
Madison Couaty Telephone Company, Inc. ] A A gl
Compuny Name
- :\l' bl '
Kind of Service ___ Telecommaunications Class of Servics:__All " LY et
Part il Rute Schedule Moo, ]
Til:  LOCAL SERVICE PSC File Mark Only
(CTYCR) 1.3 LIFELINE ASSISTANCE PROGRAM
1.3.1 GENERAL
1.3.1.1 This tariff is effective on the date the new FCC rules om foehne b&omc
effective.

1.3.1.2 The Lifcline Assistance Program (hereinafter “Li felme”) xs 2 retml local service
offering designed to make telephone service available at reduced rates to
quahfymg low-income customers. Lifehne pmwdes féﬂ: a federal credit equal to
$9.25.

1.3.1.3 The discounts apply to monthly recurnng rates for qualifying residential
customers.

1.3.1.4 Discounts are applied to rates and charges for residential telephone service.

1.3.1.5 The Lifeline Program rate reductions do not apply to long distance service, class
services, special features, and other ancillary services which may or may not be
tariffed. Eligible custamera may obtain these services, where available, at their
discretion.

1.3.1.6 The Lifeline ngram rat«t, r:.ducnons do not apply to service connections charges.

1.3.1.7 (Reserved for fiture use)

1.3.1.8 This ETC will xmplement all special disconnect procedures required for Lifeline
customers.

1.3.1.9 This ETC shall not charge Lifeline customers with a monthly Number-Portability
charge,

1.3.1.10This ETC shall offer toll blocking to all qualifying applicants at the time such

* constpers subscribe to Lifeline scrvice. If the consumer clects to receive toll

blocking, that service shall become part of that consumer’s Lifcline service. The
_customer is under no obligation to accept the subseription to toll blocking.

‘ ,l 3 'I 11This ETC shall not collect a service deposit in order to initiate Lifeline service, if

the qualifying consumer voluntarily elects toll blocking, where available,
otherwise, this ETC may charge a service deposit in the ordinary course of
business.




ARKANSAS PUBLIC SERVICE COMMISSION

~ PUBLIC SERV. coMM

3rd_Revised Sheet No. 112
Replacing: 20d Revised Sheet No. 142 T e
Madison County Telephone Company. inc. R s
Company Name ot ¥AR Zb A 8l 2
Kind of Service ___ Telecommunications Class of Service: Al Ty o
Panlll. Rete Schedule No. 1 T
Tile LOCAL SERVICE PSCFIcMakOnly
(CTYAT) 1.3  LIFELINE ASSISTANCE PROGRAM (continued)
1.3.2 DESIGNATED LIFELINE PROGRAM SERVICE
1.3.2.1 General
13.2.1.1  Certain telephone services are spemﬁcaﬁy parl of L:felme service. Other
services are optional. This ETC has a specific Lifeline offering.
1.3.22.1  This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR
Part 54, to be voice telephony service. This service epables consumets to
communicate with others that hve nearb while having access to all
distance commumcauons [
1.3.3 REGULATIONS

1.3.3.1 All the telccommumcanens pmvxder rules and general tariffs of this company
apply to lifeline serv:ce unless specifically in conﬂxct with this Section and

schedule

1.3.3.2 Lifeline Service i is avasiablc only with residence services, excluding foreign

exchange service.”

1.3.3.3 Lifeline Service is lumted to one line per household at the customer’s primary
res;d‘ence “Household" is defined consistent with the Low-Income Home Entergy
Assistance Program as " any individual or group of individuals who are living
'togethar at the same address as one cconormic unit, * with an "Economic Unit"
~ defined as " all adult individuals contributing to and sharing in the income and
- expenses of a household.” Lifeline support to individuals living in group living
facilities must demonstrate when initially enrolling in the program that any other
lifeline recipicnts residing at their residential address are part of a separate

household.




ARKANSAS PUBLIC SERVICE COMMISSION _ £ PUBLIC SERV. COMM

2nd Revised Sheet No. 14.3 N—
st Revised Sheet No. 14.3
1 wip 2 .
Medison County Telephune Company, lac, EIYRZH A 812
Company Name
. . - . SEVED
Kind of Service __TelecommuniGiions, Class of Service:__All S I AT
Part 111, Raie Schedule No.. i
Tie: LOCAL SERVICE

(CT) 13  LIFELINE ASSISTANCE PROGRAM (continued)
1.3.4 QUALIFICATIONS

1.3.4.1 General e
1.34.1.1 To qualify for lifeline service, applicants must be participants in
certain governmental programs or qualify through a low income
threshold. e L

1.3.4.2 Qualification through Governmental Program Participation
1.3.4.2.1 To qualify for lifeline service through governmental program
participation applicants must participate in at least one (1) of the
following governmental programs:

Department of Housing and Urban Development

o Medicaid

- Food Stamps

Supplemental Security Income (SSI)
Federal Public Housing Assistance Program
Low Income Home Energy Assistance Program
Temporary Assistance for Needy Families (T. ANF)
National School Lunch (NSL) Program’s Free
Lunch Program

o P b b

1343 Qualification through low income eligibility

13431 To qualify through low income eligibility, the applicant’s income
as defined in Sec. 54.400(f) must be at or below 135% of the
federal poverty guidelines.




ARKANSAS PUBLIC SERVICE COMMISSION
184 PUBLIC SERY. COHM

2nd Revised Sheet No. _ 144
158 Revised Sheet No. 14.4 AV e
Madisnn Cownty Telephone Company, Inc. .
Company Namg M7 HAR 26 A B 12
Kind of Seevice ___ Telecommunicitions Class of Service:__ Al o i\"c ~
e .

Part 11 Rate Schedule No.. i

Tite:  LOCAL SERVICE BSC File nmﬂms .

(CT) 1.3  LIFELINE ASSISTANCE PROGRAM (continued)
1.3.5 Certification

1.3.5.1 General PO
1.3.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A
certification process shall be used to ensure only eligible applicants
receive lifeline service. Each applicant must certify that they are
receiving support for only one line per household.
1.3.5.2 Certification of eligibility through low income qualification.
1.3.5.2.1 This ETC participates in the ALIVE Board program established

by the Arkansas General Assembly in 2005 through Act 2289 of
2005 1o provide a governmentally maintained income qualification
certification process that includes self-certification by applicants,
under penalty of perjury, that the documentation presented by the
applicant accurately represents their annual household income and
provides the number of individuals in the household. Per F.C.C.
order, each subscriber must provide certain certifications when
enrolling in the Lifeline Program. New Lifeline subscribers must

_provide documentation of program-based cligibility, which the

" Telephone Company enrolling the subscriber should review, but
not retain, Should the subscriber attempt to certify based on
income, the Telephone Company shall be provided supporting
dacumentation in order to complete the certification. The
certifying document shall also include the requirement that the
consumer will notify this ETC if the consumer’s income exceeds
135% of the Federal Poverty Guidelines. The ALIVE Board
program shall previde this ETC with a copy of the above
referenced procedures. This ETC shall review the procedures to
ensure the procedures are appropriate to certify and document
income




ARKANSAS PUBLIC SERVICE COMMISSION

‘ an, PUBLIC SERY. COMM
Ind Revised Sheet No., 14.5
Ist Revised Shzet No. 14.5 TR IAY S AT

- Madison County Telephone Company. Inc.

WIVA?b A B 12

Company Name
CEIVED
Kind of Service ___Telecommunications Class of Service:__All ) o
Part 1Hl.  Rute Schedule No.. !
Tit:  LOCAL SERVICE PSC FleMakOnly
(CT) 1.3 LIFELINE ASSISTANCE PROGRAM {continued)
13522  This ETC shall monitor the ALIVE Board to ensure the ALIVE

Board establishes appropriate procedures and provides this ETC
with a copy of such procedures.. This ETC shall review the
procedures 1o ensure the procedures are appropriate to certify and
document income based ¢ligibility for lifeline enrollment. An
officer of this ETC shall mienitor the ALIVE Board certification
process and procedares and shall certify at time of earollment,
under penalty of perjury; to'the best of the officer’s knowledge,
that this ETC has procedures in place to review documentation via
the ALTVE Board, and that the ETC, via the ALIVE Board, was
presented with documentation that confinms the conswmer’'s
household eligibility, in that the consumer’s household income is

at or below 135% of the Federal Poverty Guidelines.

1.3.5.3 Certification of eligibility through participation in governmental programs




ARKANSAS PUBLIC SERVICE COMMISSION 5 pysLiC SERY. CGMH

2nd Revised Sheet No. 4.6 TR A
LU S ’
st Revised Sheet No. 14.6

07 %R 26 A 812

Madison County Telephone Company, Ine.

Compeny Neme e lv,:- ™~
A Y -
Kind of Service _Telecommunizations Class of Service___All i
Part 1. Rate Schedule No.. 1 e
Tue:  LOCAL SERVICE PSC Fic MurkOnly
(CT) 13  LIFELINE ASSISTANCE PROGRAM (continued)
1.3.5.3.1 The applicant’s cligibility for lifeline servmcducm participation in

governmental programs shall be certificd by the applicant in
coordination with the governmental entity providing, monitoring,
or reviewing program participation. ‘For instance, many programs
may be provided by the Department of Human Services,
Department of Health, and local school districts. This ETC,
through the ALIVE board or the third-party, will coordinate with
the applicant and the appropriate governmental entity to ensure
proper certification. This ETC shall require the third-party to
establish appropriate procedures that include self-certification by
applicants, under penalty of perjury, that the applicant receives
benefits from the eligibility programs and identify the program or
programs from which the applicant receives benefits. The
centifying document shall also include the requirement that the
consumer will notify this ETC if the consumer ceases to participate
in the program or programs.

136 CONSUMER COMPLAINT RESOLUTION

1.3.6.1'General
1.3.6.1.1 The Federal Lifeline Program requires a consumer complaint

- resclution process. The Arkansas Public Service Commission has
determined in Order No. 1 of Docket No. 05-038-U that any ETC,
which maintains tariffs and is subject to the Public Service
Commission’s consumer complaint procedures, meet the dispute
resolution requirements for Lifeline. This ETC is subject to the
Public Service Commission’s consumer complaint procedures and
shall use the Public Service Commission’s consumer complaint
procedures 10 meet the dispute resolution requirements for
Lifeline.




ARKANSAS PUBLIC SERVICE COMMISSION

and Revised Sheet No. 14.7
L PUBLIE SERY. COMM
st Revised Sheet Ma. 143

Mudison County Telephone Company, Inc,

ey A g
STTARY T Doy

Company Name

Kind of Service ___Telecommunieations

Part Ilf. Rate Schedule No.. i

M MR 2b A 8 12

Class of Service:__All

Titee LOCAL SERVICE

TCEIVED

PSCFile Mok Only

(CT)y 13

LIFELINE ASSISTANCE PROGRAM (continued)

1.3.7 VERIFICATION OF CONTINUED ELIGIBILITY

1.3.7.1 General

1.3.7.1.1

The Lifeline program requires this ETC to annually monitor the
continued eligibility of Lifeline participants by requiring each
Lifeline subscriber, both existing subseribers and new subscribers,
to provide annual self-certifications attesting to their continued
eligibility of the program. During the re-certification process for
year 2012, the Telephone Company shall re-certify all of their
subscribers claimed on their June FCC Form 497 and report the
results of this annual re-certification process to the Commission,
USAC, and the Arkansas State Commission by the end of 2012.
Beginning in 2013, this Telephone Company will annually choose

10 either, where ETCs cannot re-certify their subscribers by

accessing a database, to re-certify their Lifeline customers ona

annual basis or elect to have USAC re-certify them. Also, should
" the Telephone Company choose to use a state of federal program

database to confirm a consumers ongoing eligibility for Lifeline,
the annual re-certification will not be implemented.

1.3."7,.2 (Réserﬁéd for future use).

13720
1.3.7.2.2

(Reserved for future use}
{Reserved for foture use)




ARKANSAS PUBLIC SERVICE COMMISSION

. Ry, CoMM

Ind Revised Sheet No. 14.8 . PUBLIC SER

ist Revised Sheet No. 14.8 -~~W"'

Madison Countv Telephone Company, inc. mu HAR 7b A g1 2

Company Name

Kind of Service __Telecommunications Class of Service:___All -0 E "V E f:
Part 1l Raic Schedule No.. i
Tite: LOCAL SERVICE PSC Fite MmiDrdy O,
(CT) 1.3  LIFELINE ASSISTANCE PROGRAM (continued)

138 PROCESS FOR TERMINATION OF LIFELINE BENEFITS

1.3.8.1 General
1.3.8.1.1

1.3.8.2 Process
1.3.8.2.1

1.3.82.2

1.3.823

1.3.8.24

A consumer’s eligibility for Llfelme may be terminated due to
failure to maintain qualifications for Lifeline. This ETC shall
follow the required process for termination of Lifeline benefits.

Customers will be ncﬁﬁed of the impending termination of
Lifeline benefits m ai&l{er separate from the consumer’s monthly
bill. .

The customer wﬂl ha&e up to sixty (60) days from the date of the
termination letter in'which to demonstrate his or her continued
eligibility before Lifeline support is discontinued.

A customer who appeals must present proof of continued

eligibility consistent with the above Lifeline qualifications.

This ETC will terminate Lifeline services for subscribers who fail
to demonstrate continued eligibility within the sixty (60) day time

.+ perod.
139 RECORD RETENTION POLICY

1.3.9.1 General
13911

The Federal Communications Commission has established specific
record retention requircients for the Lifeline certification process.
This ETC will have specific procedures to ensure its record
retention policy complies with Jegal requirements.

© 1.3.9.2 This ETC, through its own recordkeeping or through the recordkeeping of the

ALIVE Board

and its third-party contractor on behalf of this ETC, shall maintain

certification records for the period of time required by the Federal
Communications Coramission for all Lifeline participants.




ARKANSAS PUBLIC SERVICE COMMISSION

... PUBLIC SERV. COMM

2nd Revised Sheet No. 14.9
R ere "L ~ridwu
15t Revised Sheet No. 149 FCTARY °F
A 812
Madison County Telephone Company. Inc. Zmz HAR 2b A
Company Name
~ L
Kind of Servics __ Telecommunications Classof Service__all -CE VEC

Part 1If. Rate Schedule No..

i

Tilee: LOCAL SERVICE

PSC File Mark Only

(AT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued)

1393

This ETC shall retain certifications, signed by the subscmber, regardmg the
consumer’s eligibility for Lifeline, including seif-ccmﬁcahons, that income
documentation accurately reflects the household income. ‘This certification shall
be retained at least as long as the consumer receives Lifeline service from this
ETC or until this ETC is audited by the Administrator. This ETC shall maintain
certifications for subscribers terminating Lifeline service for at least three (3)
years after termination. Such records shall be maintained in compliance with all
federal and Public Service Commission requirements and such records shall be
provided to the Adm;mstraxor or thc Public Service Commission upon proper
request.




DL preZ et Lok Flnkzy Al

According to the Paperwork Red Act of 1995, an agency may not conduct os sponsor, ndnpemism:qmldwwmdm amdmmnmavﬂﬁMan The valid
OMB control sumber for this information collection is 05720031, The time required to this irgated 10 averags 4 hours per resp luding the time for ing
searciung cxisting data seuscss, gabering aod aaintainiag dee data oceded, and feting and reviswiog the cob of i
USDA-RUS m:bumﬂbcwbyRUSmmuywﬂumﬁnlmm Your respouse 13 required by 7 US.C. 901 et 7eq.
and, subject s federal laws avd e wgarding confidentiat will bs treated as confidentiol.
BORROWER NAME
OPERATING REPORT FOR Madison County Telephone Company, Incorporated
TELECOMMUNICATIONS BORROWERS
{Prepared with Audited Data)
INSTRUCTIONS-Submit report to RUS within 30 days afier clase of the period. PERIOD ENDING ROWER DESIGNATION
 Cor detailed instructions, see RUS Bulletin 1744-2. Report in whole doliars only. December, 2012 AR0529
CERTIFICATION

to the best of our knowledge and belief.

[X] At of the abligations under the RUS laan documents
have been Ruiliied i 2l material respecls.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XV11, RUS,
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPUR'T PURSUANT 1O PAKL 1788 OF TUFR CHAPTER XVl

We hereby certify that the eniries in this report are in accordance with the cccounts ad other records of the system and reflect the status of the sysiem

WAS IN FORCE DURING THE REPORTING PERIOD AND

{Chock ane of the folloving]

Thera has bean a detguit in the fuiiimant of the obiigations
under the RUS loan doouwnenis. mw«ﬂm

specifically described in the Telacom Operating Repod
Tom Shrum 3/27/2013 o
DATE R
PART A. BALANCE SHEET L
ASSETS LIABILITIES AND STOCKHOLDERS' EQUITY. . mvm END OF PERIOD
JcurrenT asseTs URRENT LIABILITIES : SR S
1. Cash and Eg Acounts Payatie
2. Cash-RUS C Fund Notes Payable o
3. Affiiates: . Advance and Payments i
a. T / ol
b. Other A A
. Notes Recelvable
4. Non-Affiiates: P .
2. Telecom, Accounts Receivabie 2. Taxes Accried,
b. Other Actounts Receivable , Qther Taxes Aconied
¢. Notes Receivable ._Other Current Lishitfies
5. lnterest and Dhvidends Recsivable 5. Total Currént Liabiities (25 thry 34)
5. Msteriak-Regulated LONG-TERM DEBT i
7. Materiai-Norregulated ba; Funded Debt-RUS Notes
8. Other Cument Assets Funded Debt-FEB Notes
10, Total Current Asssts (1 Thru 5) . Funded Debt-Other
|noncURRENT ASSETS : Funded Dett-Rixal Develop. Loan
11, investment in Affiliated Companies 2 . P {Discount) on L/T Debt
2. Rural Development Regocquired Debt
bt | Davelopment - under Gapital Lease
12. Other § S . _Adv. From AfSliated Companies
a. Rural Developmen Other Long-Tenm Debt
b. Nonrural Develop , Total Long-Term Debt (36 thry 45}
13. Nonregutated | ER LIAB. & DEF. CREDITS g
14. Other Assets 7. Other Long Term Liablities
15. Deferred Charges Other Deferred Crodits
18, i Differences . 9. Other Difierences
17. Tota! Noncurrent Assiets {11 thru 16)_ . Total Other LinbiStis end Defarrad Credits (47 thru 48)_
PLANT, PROPERTY, AND EQUIPMENT il SF s A QUITY
18. Telecom, Plantin-Service 1. Cap. Stock © & Subscribed
49, Property Held for Future Use Addiional Paid-in-Capital
20. Plant Under C. . Treasury Stock
21, Plant Adj.. Nonop. Ptant & Goodwill . and Cap. Certificates
122, Less A d Deproci . Other Gapital
23. Net Plant (18 theu 21 less 22 . Patronage Capital Gredits
!u TOTAL ASSETS (10417+23) S7. Retained Esmings or Marging
{58, Total Equity (51 tru 57)
59. TOTAL UABILITIES AND EQUITY {35+48+50+48)

37.56% % af Total Assets

Page i of 8
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USDA-RUS |BORROWER DESIGNATION
ARD529
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS {PERIOD ENDING
December, 2012
INSTRUCTIONS- See RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues {1 thru 5 less §)

Plant Specific Operations Expense

@lmiN ;s iwin g

Plant Nonspedcific Operations Expense {Excluding Depreciation & Amortization)

pry
=

Depreciation Expense

—
-

. Amortization Expense

=y
(S

. Customer Operations Expense

Py
(2}

. Corporate Operations Expense

-
Y

. Total Operating Expenses (8 thru 13)

jcy
o

. Operating income or Margins (7 less 14)

&

Other Oparaﬂnﬂneome and Expenses

ey
~

State and Local Taxes

ey
®

Federal income Taxes

oy
®

Other Taxes

1)
<

. _Total Operating Taxes (17+18+19)

N
ke

Net Operating Income or Margins (15+16-20)

R

interest on Funded Debt

[
(2

. Interest Expense - Capital Leases

y

. Other interest Expense

&

. Allowance for Funds Used During Construction

3

. Total Fixed Charges (22+23+24-25)

5

. Nonoperating Net Income

B

. Extragrdinary items

Y
@«

8

Nonregulated Net income

[
-,
.

Total Net income or Marging {21*27*284-294-30-28)

w
N

Total Taxes Baged on Income

1%
12

Retained Eamings or MafginsBemugg;of -Year

34. Miscellzneous Credits’ Ywm

Dividends Declared (cmmn)

_Dividends Declared (Preferred) _

3 E

._Other Debits Yearto-Date

38. Transfers {0 Pahanaga@a:m&

. Retained Eamirw or Margins End-of-Peried [(31+33+34) - {35+36+37+38]]

a8

. Patronage Capital Beginning-of-Year

41,

Transters to Patronage Capitat

42,

Patronage Capita! Credits Retired

43,

Patronage Capital End-of-Year (40+41-42)

Annual Debt Service Payments

45,

Cash Ratio [(14+20-10-11)/ 7]

Operating Accrual Ratio [(14420+26) /7]

47.

TIER [(31+26) / 26}

. DSCR{(31+26+10+11) / 44]

Page 2 of 6
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulietin 1744-2

BORROWER DESIGNATION
AR0529

PERIOD ENDED
Dacember, 2012

art C. SUBSCRIBER (ACCESS LINE), RO MILE, & HIGH SPEED DATA INFORMATION
. § ACCESS LINES 3. ROUTE MILES




LEDHKTED CZ:"' (2 Stre o prerEe

USDA-RUS BORROWER DESIGNATION
ARD529
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERICD ENDED
December, 2012

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER {ACCESS ROUTE MILE, & HIGH SPEED DATA INFORMATION




BEDATE 1> Lrog PRI L AT

TUSDARUS BORROWER DESIGNATION
OPERATING REPORT FOR AROS523
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2012
INSTRUCTIONS- Ses RUS Bullstin 1744-2

PARY D. SYSTEM DA.TA

1. No. Plamt Employees dﬂm Onher Employees j Square Miles Served i»\muuzspamme

PARTE. TOLL DATA

1. Study Area ID Codefs)
& 401709

b.

U]

-

i

2. Types of Tolt Setisments (Check one)

Interstate. D Average Schedule

intrastate: D Average Schedule . {\:,;( C@&ﬁ! .

PART F. FUNDS INVESTED IN PLANT DURING YEAR.

1. RUS, RTB, & FFB Loan Funde Exp d

. Funds Expended Under RUS Interim Approval

. Other Shart-Term Loan Funds Expended

E Other Long-Term Laan Funds Expended

I5. General Funds Expended (Other than Interim)

—rv——

b, Contribution in Aid 1o G

. Gross Additions {o Telecom. Plant {1 theu 7)

PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTRENTS

[

“GURRENT YEAR DATA CUMULATIVE DATA

1. tnvestment in Affiated Companies - Rural Developiment
2. fvestment in Afiiliated Companies - Nopairal Deveiops

opiment..:




December, 2012

) =y
USDA-RUS lBORROWER DESIGNATION
OPERATING REPORT FOR Aos2s
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

PART H. CURRENT DEPRECIATION RATES

Are corporation’s depreciation rates approved by the regulstory authority
with jurisdiction over the provision of telephone services? (Check ane)

O

mgm

EQUIPMENT CATEGORY

DEPRECIATION RATE

Land and support assets - Motor Vehicles

L.and and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

LA BN 2D [ P

Land and support agsets - Buildings

Land and support assets - Fumilure and Office equipment

Land and support assets - General purpose computers

CARIED

Central Office Switching - Digital

-‘~

Central Office Switching - Analog & Electro-mechanical

10 Central Office Switching - Operator Systems

11. Central Office Transmission - Radio Systems

12, Central Office Transmission - Circuit equipment

13. Information origination/termination - Station apparatus

14 information griginationftermination - Customer hremises wiring

15. Information origination/termination - Large private branch exchanges

16. Information origination/termination - Public telephone terminal equipment

17._information erigination/termination - Other teminal equipment

18. Cable and wire facllities - Poles

19. Cable and wire facilities - Aerial cable - Metal

20. Cable and wire facilities - Aerial cabie - Fiber

21. Cable and wire facilities - Underground cable - Metal

22. Cable and wire facilities - Underground cabie - Fiber -~

23. Cable and wire facilities - Burled cable - Metal

24. Cable and wire fadiiities - Buried cable - Fiber

25. Cable and wire facilities - Conduit system:

26. Cable and wire facilities - Other

Page 8 of 6
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BORROWER DESIGNATION
USDA-RUS ARO529
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2012
INSTRUCTIONS ~ See help in the online application.

PART | - STATEMENT OF CASH FLOWS
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES

2. Netincome

Adjiustments to Reconcile Net Income to Net Cash Provided by Operating Activities ’

3. Add: Depreciation
4, Add: Amortization

5. Other {(Explain)
RETIREMENTS

Changes in Operating Assets and Liabilities

Decrease/(Increase) in Accounts Receivable

[

7. Decreasef(increase) in Materials and inventory

8 Decrease/(Increase) in Prepayments and Deferred Charges
9.  Decrease/{increase) in Other Current Assets

10. _increase/(Decrease) in Accounts Payable

11.  increase/{Decrease) in Advance Billings & Payments

12.  increase/{Decrease} in Other Current Liabililies

13.  Naet Cash Provided/{Used) by Operations

2

CASH FLOWS FROM FINANCING ACT!WTIES

14.  Decrease/{inciease) in Notes Receivable

15.  Increasei{Decrease) in Notes Payable

16.  increase/(Decrease) in Customer Deposits .

17. _ Net Increase/{Decrease) in Long Term Debt (Including Cumam Matumues)

18.  Increase/(Decrease) in Other Liabilities & Deferred Credits

19.  increase/(Decrease) in Capital Stock. Paid-in Capital, Memm tal Cemﬁcates & Other Caplital
20.  Less: Payment of Dividends

21.  Less: Patronage Capital Credits Retired

i :

23.  Net Cash Provided/{Used) by Finadémg'_ Activities
] . CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Pw Plant& Equmem)
25.  Other Long-Tenn Investments
26.  Other Noncurrent Asseis. & thisdlcmna! Diffierences
27, Other {Explain) )

Net Cash Providec_lﬁﬂud) by Investing Activities

s. Net Incressel(Decrease) in Cash
Al b
30,  Ending Cash.

Revision Date 2010




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AR0529
; TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bullctin 1 744-2 PERIOD ENDED
December, 2012

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR AR0529
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2012

| CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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